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PROGRAM/DEGREE REVISION FORM
__DROPPED MAJOR REVISION X  FORINFORMATION ONLY

.ege College of Technical Sciences ~ Program Area Business Technology Date 7-31-02

Submitter *—C fl &"/""—' Chair/Dean

Signature Sighiature (indfcates "college” leyel a

Please provide a brief explanation & rationale for the proposed revision(s).

The Department faculty was unanimous in approving these changes to the Business Technology curriculum.
There were a number of course/competencies that faculty felt were important for student development and success
in the work force, based on research and feed back from industry. BUS 3XX (prefer BUS360), Project
Management will replace TSS 370, Technology, Innovation and Management as a requirement for graduation
with a Business Technology Bachelor of Science Degree. The title of BUS 120 is changing to remove “& Quality
Management”.

PROPOSAL TITLE Revise Business Technology B.S. Degree

7

OLD PROGRAM NEW PROGRAM
Course Credits Course Credits
Prefix # Course Title Fall Spr. Prefix | # Course Title F | Spr.
al
1
BUS 110 | Creative Problem Solving 3 i BUS 110 | Creative Problem Solving 3
CIS 111 Integrated Business App. 3 Dﬁa‘ﬂi M CIS 111 Integrated Business App. 3
ENGL 111 Written Communication I 3 3 mlli ENGL 111 | Written Communication I 3
BUS 120 | Leadership & Quality Mgmt 3 Hoe” BUS 120 | Leadership 3
ENGL 112 | Written Comm. II 3 E,?C ‘ilb ENGL 112 | Written Comm. II 3
MATH | 110 | Math for Liberal Arts 4 3 Fa MATH | 110 | Math for Liberal Arts 40'
or . or o
112 | College Algebra ¢ 112 | College Algebra 3
SPCH 141 | Fundamentals of Speech 3 SPCH 141 Fundamentals of Speech 3
or or
142 | Interpersonal Communications 142 | Interpersonal Communications
Distribution Requirement . 6 Distribution Requirement 6
ACCT | 261 | Principles of Acct. 1 3 ACCT | 261 Principles of Acct. I 3
BUS 250 | Business Statistics 3 BUS 250 | Business Statistics 3
ECON | 241 Microeconomics 3 ECON | 241 Microeconomics 3
Distribution Requirement 3 Distribution Requirement 3
Minor 3 Minor 3
ACCT | 262 | Principles of Acct. Il 3 ACCT | 262 | Principles of Acct. Il 3
BUS 271 [ Legal Environment of Business 3 BUS 271 Legal Environment of Business 3
Distribution Requirement 6 Distribution Requirement 6
Minor 3 Minor 3
BUS 300 | Mgmt. & Organizations 3 BUS 300 | Mgmt. & Organizations 3
BUS 350 [ Financial Management 3 . ~ | BUS 350 Financial Management 3
Minor 6 i Minor 6
BUS 332 | Human Resource Mgmt 3 T BUS 332 | Human Resource Mgmt 3
BUS 335 | Principles of Marketing 3 BUS 335 | Principles of Marketing 3
BUS 380 | Operations Management 3 BUS 380 [ Operations Management 3
TSS 370 | Tech., Innov., & Mgmt 3 BUS 3XX | Project Management 3
Minor 6 Minor 6
BUS 405 | Ethics in Mgmt. & Tech. 3 BUS 405 | Ethics in Mgmt. & Tech. 3 :
BUS 410 | International Business 3 BUS 410 _ | International Business 3 -
BUS 420 | Business Policies 3 BUS 420 | Business Policies 3 @
or or
430 | Senior Projects 3 430 | Senior Projects 3 ;
Minor 6 Minor 6 :j
BUS 406 | Mgmt. Information Sys. 3 BUS 406 | Mgmt. Information Sys. 3 i
Minor 6 . Minor 6 !
Selective : 3 Ralastive [ |0 4-y¢5 3 ;
Total Credits: 120-121 Total Credits: 120-121 ’

Additional instructional resources needed (including library materials, special equipment, and
facilities). Please note: approval does not indicate support for new faculty or additional resources.




PROGRAM/DEGREE REVISION FORM

o
y, “AEW DROPPED MAJORREVISION X FORINFORMATION ONLY

College College of Technical Sciences Program Area Business Technology Date 7-31-02

Submitter |, S)(/ /W‘——\. Chair/Dean )QL Lot ﬁ )u Date Q .Q, )

Signature Signature (ilﬂiica{es "college" level approval)

Please provide a brief explanation & rationale for the proposed revision(s).

BUS 120 course title changed

PROPOSAL TITLE Revise Business Technology A.S. Degree

OLD PROGRAM NEW PROGRAM
Course Credits Course Credits )
Prefix | # Course Title Fall Spr. Prefix | # Course Title Fal | Sp |
I r. |
BUS 100 | Intro to Business 3 BUS 100 | Intro to Business 3
BUS 110 | Creative Problem Solving 3 BUS 110 [ Creative Problem Solving 3
CIS 111 Integrated Business App. 3 CIS 111 Integrated Business App. 3
ENGL 111 Written Communication I 3 ENGL 111 Written Communication I 3
S ENGL 112 | Written Comm. I 3 ENGL | 112 | Written Comm. II 3
% MATH | 110 | Math for Liberal Arts 3 MATH | 110 | Math for Liberal Arts 34
or or
112 | College Algebra 4 112 | College Algebra 43 |
BUS 120 | Leadership & Quality Mgmt: 3 BUS 120 | Leadership 3
SPCH 141 Fundamentals of Speech 3 SPCH 141 Fundamentals of Speech 3 [
or or ’ '
142 Interpersonal Communications 142 Interpersonal Communications *
Distribution Requirement 3 Distribution Requirement 3
Electives 6 Electives 6
ACCT | 261 Principles of Acct. I 3 ACCT | 261 Principles of Acct. I 3
BUS 250 | Business Statistics 3 BUS 250 Business Statistics 3
ECON | 241 | Microeconomics 3 ECON | 241 Microeconomics 3
Distribution Requirement 3 Distribution Requirement 3
ACCT 262 | Principles of Acct. II 3 ACCT | 262 Principles of Acct. I 3
BUED | 245 Personal Finance 3 BUED | 245 Personal Finance 3
BUS 271 Legal Environment of Business 3 BUS 271 Legal Environment of Business 3 ;
Electives 3 Electives 3 i
Total Credits: 57 - Total Credits: 57-5% |

Additional instructional resources needed (including library materials, special equipment, and
facilities). Please note: approval does not indicate support for new faculty or additional resources.

Business Technology AS program revision form 7-31-02 >




PROGRAM/DEGREE REVISION FORM

LW DROPPED MAJORREVISION _X FOR INFORMATION ONLY

College College of Technical Sciences Program Area  Business Technolo Date 7-31-02

Submitter j ﬁ/&f————Cﬁairmean 0 Date /2 - L2 0 o~

Signature Signature (indjcates|" college’ level Approval)

Please provide a brief explanation & rationale for the proposed revision(s).

BUS 120 course title changed

PROPOSAL TITLE _ Revise Minor in Business Techriology

OLD PROGRAM NEW PROGRAM

Course Credits Course Credits

Prefix # Course Title Prefix # Course Title

ACCT | 261 | Principles of Acct. I 3 ACCT | 261 Principles of Acct. I 3
/o BUS 100 | Intro to Business 3 BUS 100 Intro to Business 3
% BUS 110 | Creative Problem Solving 3 BUS 110 | Creative Problem Solving 3

BUS 120 | Leadership & Quality Mgmt; 3 BUS 120 | Leadership 3

BUS 271 Legal Environment of Business | 3 BUS 271 Legal Environment of Business 3

BUS 300 Mgmt. In Organizations 3 BUS 300 Mgmt. In Organizations 3

BUS 335 | Principles of Marketing 3 BUS 335 | Principles of Marketing 3

BUS , | 350 [ Financial Management 3 BUS 350 Financial Management 3

BUS 410 International Business 3 BUS 410 International Business 3

ECON 241 Microeconomics 3 ECON | 241 Microeconomics 3

Total Credits: 57 Total Credits; 57 30

Additional instructional resources needed (including library materials, special equipment, and
facilities). Please note: approval does not indicate support for new faculty or additional resources.

Business Technology minor program revision form 7-31-02




PROGRAM/DEGREE REVISION FORM
W DROPPED MAJOR REVISION _X  FOR INFORMATION ONLY

College College of Technical Sciences  Program Area Business Technology Date 9-24-02

Submitter \Pf"/[tfw —~— Chair/Dean ,/{fujég,u - J/wa Date /D /2. c2

i Signature Signature (indigates \'collcge" level abproval)

Please provide a brief explanation & rationale for the proposed revision(s).

Replace TSS 370 Technology, Innovation. & Management with BUS 3XX (prefer BUS360) Project
Management.

Renumber TSS 336 to BUS 4XX (prefer BUS 436)

Replace TSS 408 Technical Sales Seminar with SBM 338 Promotion

Please provide in the space below a “before and after” picture of the program with the changes in the

program noted. Attach appropriate Course Revision Forms. Please indicate changes by shading the
appropriate cells.

PROPOSAL TITLE __ Minor in Marketing: Technical Sales & Service program changes

OLD PROGRAM NEW PROGRAM

Course Credits Course Credits
Prefix | # Course Title Fall Spr. Prefix | # Course Title Fall | Spr.
BUS 110 Creative Problem Solving 3 BUS 110 Creative Problem Solving 3

BUS 300 | Management 3 BUS 300 Management 4

BUS 332 Human Resource Mgmt. 3 BUS 332 | Human Resource Mgmt. 3

BUS 335 Prin. of Marketing = BUS 335 Prin. of Marketing 3

TSS 222 | Customer Service < TSS 222 Customer Service 3

TSS 246 | Technical Sales 3 TSS 246 Technical Sales 3

TSS 248 | Retail/Distributorship 3 TSS 248 | Retail/Distributorship 3

TSS 336 | Sales and Service Mgmt. 3 BUS 4XX | Sales & Sale Mgmt. 3

TSS 370 | Technology, Innov. & Mgmt. 3 BUS 3XX | Project Mgmt. 3

TSS 408 | Technical Sales Seminar 3 SBM 338 | Promotion 3

Total Credits 30 ' Total Credits 30

| Additional instructional resources needed (including library materials, special equipment, and
| facilities). Please note: approval does not indicate support for new faculty or additional resources.




PROGRAM/DEGREE REVISION FORM
NEW DROPPED MAJORREVISION _X  FOR INFORMATION ONLY

College College of Technical Sciences ~ Program Area Business Technology Date 9-24-02
7
Submitter &8 /4 / {,dk/"" Chair/Dean Date /2 - /7. 2

Signature Signature (indica{ps "cillege” lebel approvdl)

Please provide a brief explanation & rationale for the proposed revision(s).

Replace TSS 248 Retail/Distributorship with TSS 222 Customer Service. The program faculty felt the
Customer Service class better met the needs of graduates in the field.

Please provide in the space below a “before and after” picture of the program with the changes in the

program noted. Attach appropriate Course Revision Forms. Please indicate changes by shading the
appropriate cells. :

PROPOSAL TITLE__ Small Business Management Minor Program Changes

OLD PROGRAM NEW PROGRAM

Course Credits Course Credits
Prefix # Course Title Fall | Spr. Prefix | # Course Title Fall | Spr.
ACCT 261 Principles of Accountingl | 3 ACCT | 261 Principles of AccountingI | 3

BUS 271 Legal Env. of Business 3 BUS 271 Legal Env. of Business 3

BUS 300 | Management 3 BUS 300 | Management 3

BUS 332 Human Resource Mgmt. 3 BUS 332 Human Resource Mgmt. 3

BUS 335 | Marketing 3 BUS 335 | Marketing 3

BUS 350 [ Financial Management 3 BUS 350 | Financial Management 3

188 248 | Retail/Distributorship 13 TSS 222 | Customer Service 3

SBM 338 | Promotion 3 SBM 338 Promotion 3

SBM 402 | Small Business Mgmt. 3 SBM 402 Small Business Mgmt. 3

SBM 416 | New Venture Development | 3 SBM 416 | New Venture Development | 3

Total Credits 30 v Total Credits 30

Additional instructional resources needed (including library materials, special equipment, and
facilities). Please note: approval does not indicate support for new faculty or additional resources.




COURSE REVISION FORM

DROPPED X MAJOR REVISION FOR INFORMATION ONLY

4w
College _College of Technical Sciences Program Area Business Technology Date 7-31-02

e /’ .
Submitter J / VL— Chair/Dean Date 45 . L2 -7

Signature Signature (indifates college” level apgroval)
Please provide a brief explanation & rationale for the proposed revision(s):

Replace TSS 370 with BUS 3XX (prefer BUS 360) in Business Technology
Bachelor Degree and Marketing Minor.

Please provide the following information:

College: College of Technical Sciences

Program Area: Business Technology

Date: July 31, 2002

Course Prefix & No.: TSS 370

Course Title: Technology, Innovation and Management
Credits:

Required by: Business Technology B.S.

Marketing Minor: Technical Sales and Services

Selective in:
Elective in:

General Education: Distribution Area D
Lecture: 3

Lecture/Lab:

Contact hours lecture: 3

Contact hours lab:
Current Catalog Description (include all prerequisites):

This course presents a Management perspective on the development and continuation of
technology and innovation. This is done through the examination of various theories, past
and present readings and case studies. The course addresses four wide areas: what a
manager must know to integrate technology and strategy, the internal and external forces
that determine the evolution of technology strategy, the issues of implementing a
technology strategy, the issues of implementing a technolo g8y strategy and innovation
challenges for established firms.

Proposed or New Catalog Description (include all prerequisites):

Additional instructional resources needed (including library materials, special equipment,
and facilities). Please note: approval does not indicate support for new faculty or
additional resources.

TSS 370 course form 7-31-02



COURSE REVISION FORM

EW DROPPED MAJOR REVISION _X FOR INFORMATION ONLY X

College College of Technical Sciences Program Area Business Technology Date 9-24-02
. Y wy
4 Submitter 9 /i / L——/—) Chair/Dean /6 Ao -O Date /4 - -
Signature Signature (indi*ates college" level apirov'al)

Please provide a brief explanation & rationale for the propoded revision(s):

Change Title to remove “Quality Management”

Please provide the following information:

College: College of Technical Sciences

Program Area: Business Technology

Date: 9-24-2002

Course Prefix & No.: BUS 120

Course Title: Leadership (was Leadership & Quality Management)
Credits: 3

Required by: Business Technology B.S.

Business Technology Associate
Small Business Management Minor

Selective in:
Elective in:

General Education: Distribution Area D
Lecture: X

Lecture/Lab:

Contact hours lecture: 3

Contact hours lab:

Current Catalog Description (include all prerequisites):

This course focuses on Leadership for First Line Management. Emphasis is placed on the study
of the practices, roles, attributes, challenges, and principles of leadership. Studies include the
implementation of the qualities of leadership-kindness, justice, self-control and energy.

Proposed or New Catalog Description (include all prerequisites):
Same

Course Outcome Objectives:

Additional instructional resources needed (including library materials, special equipment, and
facilities). Please note: approval does not indicate support for new faculty or additional
resources.

BUS 120 course form 9-24-02

E——

———————e——



COURSE REVISION FORM

~NEW DROPPED MAJOR REVISION FOR INFORMATION ONLY X
College College of Technical Sciences Program Area Business Technology Date 9-24-02
~7 /
Submitter kjy /,' /{h/————— Chair/Dean ./J/MM O . u Date /2 - /g/l - 0Q
Signature Signature (indigates "kollege” level apgroval)

Please provide a brief explanation & rationale for the proposed revision(s):
Use in place of TSS 248 in the Minor in Small Business Management

Please provide the following information:

College: College of Technical Sciences
Program Area: Business Technology

Date: September 24, 2002

Course Prefix & No.: TSS 222

Course Title: Customer Service

Credits: 3

Required by: Minor in Small Business Management

Selective in:
Elective in:

General Education: Distribution Area D
Lecture: 3

Lecture/Lab:

Contact hours lecture: 3

Contact hours lab:

Current Catalog Description (include all prerequisites):
The course is designed to be a first exposure to the ideas of identifying and fulfilling
customer needs. It leads the student through steps on getting to know the customer,
developing a customer report card, examining customers satisfaction through customer
eyes versus company eyes, and building a customer satisfaction measuring system.

Proposed or New Catalog Description (include all prerequisites):

Course Outcome Objectives:

Additional instructional resources needed (including library materials, special equipment,

and facilities). Please note: approval does not indicate support for new faculty or
additional resources.

TSS 222 course form 7-31-02




COURSE REVISION FORM
‘W X DROPPED MAJOR REVISION FOR INFORMATION ONLY

College __College of Technical Sciences Program Area _ Business Technology ~ Date 9-24-02

Submitter J //,/ /&y\_’—— Chair/Dean L //( Date £5- [ 2O

Signature Signature (igdicates "college” level approval)
Please provide a brief explanation & rationale for the proposed revision(s):

Renumber TSS 336 to BUS 4XX

The material covered in this course benefits from the student taking the 300 level courses
prior to taking this class.

The business program choosing a BUS prefix rather than a TSS prefix stems from the
goal to eventually stream line the various prefixes minor prefixes to BUS.

Please provide the following information:

College: College of Technical Sciences

Program Area: Business Technology

Date: Sept 24, 2002

Course Prefix & No.: BUS 4XX (prefer BUS 436)

Course Title: Sales and Sales Management

Credits: 3

Required by: Marketing Minor: Technical Sales and Services

Selective in:
Elective in:

General Education: Distribution Area D
Lecture: 3

Lecture/Lab:

Contact hours lecture: 3

Contact hours lab:

Current Catalog Description (include all prerequisites):
The course will provide a strong foundation in professional selling and sales
management. The course will introduce such topics as: Developing a Personal Sales
Philosophy, Developing a Product Strategy, Developing a Customer Strategy and
Developing a Professional Presentation. The course will also introduce the concepts of
sales management and address such topics as management of the sales force, personal
productivity, and the ethical aspects of personal selling.

Proposed or New Catalog Description (include all prerequisites):
There will be no change to the catalog description aside from the change in the course

number from TSS 336 to BUS 4XX.

Additional instructional resources needed (including library materials, special equipment,
and facilities). Please note: approval does not indicate support for new faculty or
additional resources.
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COURSE REVISION FORM

-W_X_ DROPPED MAJOR REVISION FOR INFORMATION ONLY

College College of Technical Sciences Program Area Business Technology Date 9-24-02

Submitter . ﬂ/// / /  —————Chair/Dean g Date /& . /> -e=
Signature Signature (indfcates Jcollege™ level approval)

Please provide a brief explanation & rationale for the proposed revision(s):
Please provide the following information:

College: College of Technical Sciences
Program Area: Business Technology

Date: July 31,2002
Course Prefix & No.: BUS 3XX (Prefer BUS 360)
Course Title: Project Management
Credits: , 3

Required by: Business Technology B.S.
Selective in:

Elective in:

General Education: AreaD

Lecture: 3

Lecture/Lab:

Contact hours lecture: 3

Contact hours lab:
Current Catalog Description (include all prerequisites):

Proposed or New Catalog Description (include all prerequisites):
This course will teach students the essential skills they need to make effective contributions to
projects in which they are involved. Thinking critically about project management principles
and applying them within the context of the real world is stressed. Project management software
programs will be evaluated and utilized by students.

Course Outcome Objectives:

1. Students will demonstrate their understanding of Project Management concepts
Including the project management process, needs identification, and proposal
preparation. ’

2. Students will demonstrate their ability to work as part of a project management team.

3. Students will demonstrate their knowledge of project planning and control including
Planning, scheduling, schedule control, resource considerations, and cost planning
and performance.

4. Students will demonstrate their ability to utilize project-planning software

Additional instructional resources needed (including library materials, special equipment,
and facilities). Please note: approval does not indicate support for new faculty or
additional resources. Software: Project Manager, Microsoft Project XX (comes w/textbook)

BUS 360 course form 9-24-02



COURSE REVISION FORM
v DROPPED MAJOR REVISION _X __ FOR INFORMATION ONLY

College College of Technical Sciences_ Program Area Business Technology Date 9-24-02

- :
Submitter L/') / (»%\Chair/Dean £ L//,‘/P Date / ,é [ 022,
ignature (in icat* "college" leve] approval)

Signature

Please provide a brief explanation & rationale for the proposed revision(s):
Replace TSS 248 — Retail/Distributorship
with TSS 222 — Customer Service
to the Minor in Small Business Management

Please provide the following information:

College: College of Technical Sciences
Program Area: Business Technology

Date: Sept 24, 2002

Course Prefix & No.: TSS 248

Course Title: Retail/Distributorship

Credits: 3

Required by: Small Business Management Minor

Selective in:
Elective in:

General Education: AreaD
Lecture: . 3
Lecture/Lab:

Contact hours lecture: 3

Contact hours lab:
Current Catalog Description (include all prerequisites):

This course addresses issues that would be of concern to a person interested in a retail career as
an owner, a manager of an enterprise, or an employee looking to the future. Such topics as
organizing and financing, location decisions, merchandise and expense planning, inventory
management, pricing, materials handling, design and layout, and promotions will be discussed.
Part of the course will focus on the distributorship as a special form of retail franchising.
Proposed or New Catalog Description (include all prerequisites):

Additional instructional resources needed (including library materials, special equipment,
and facilities). Please note: approval does not indicate support for new faculty or
additional resources.

TSS 248 course form 9-24-02






